Volume 14 = Number 2
April 2004 through June 2004

&%N\\NI VEp s,
Sam 2
GARDINER 23

FEDERAL CREDIT UNION

Annual Meeting

ederal Credit Union will be celebrat-
t Annual Meeting on Wednesday,
2004,

ers are invited to attend the meet-
er tickets must be purchased by
April 26, 2004. Tickets are sold

e Credit Union Office, at a cost of
or adult and $5.00 for children 12

1 Prize this year will be $$$$$.
this, there will be many cash and
prizes.

Ja for the 51st Annual Meeting is as

ay, April 28, 2004

n.

Regional Middle School

e Avenue, Gardiner Maine

:00pm  Social
:30pm  Business Meeting
:30pm  Dinner

Prizes

STAFF NEWS

0 welcome Kristi Green and Erica
0 the Credit Union Staff.

Erica were recently hired to fill our
eller positions.

ry excited about our newest addi-
welcome you to stop by the Credit
eet Kristi and Erica.

UPCOMING HOLIDAYS

April 19, 2004 Patriots’ Day
May 31, 2004 Memorial Day
July 5, 2004 Independence

Day

CIBEL S
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PROMOTIONS

Spring into low rates at
Gardiner Federal Credit Union

For a limited time Gardiner Federal Credit Union is offer-
ing new and used auto loan rates as low as

3.99%APR*

Gardiner Federal Credit Union offers low-cost financing
designed to meet your individual needs, whether you're
shopping for a new car, truck or van, or refinancing your
existing vehicle. Our competitive fixed rates, flexible
terms and personalized service will make your loan expe-
rience a pleasure.

So make sure if you are looking for a new vehicle or if
you have a vehicle financed at another institution, call
Sue, Carol or Vicki and see what we can do for you.

*Annual Percentage Rate
Some restrictions may apply
Rates are subject to change

Shopping for a Recreational
Vehicle?

If so, Gardiner Federal Credit Union has the loan for you!
With summer right around the corner wouldn't it be nice
to have a new boat or a new ATV? For a limited time,
Gardiner Federal Credit Union is offering rates as low as

4.99%APR*

Whether you're looking for a new or used boat, camper,
motor home, motorcycle or ATV, call or stop by today to
take advantage of this really low rate and an opportunity
to save some money. As always Gardiner Federal Credit
Union is here to serve your financial needs. Call Sue, Carol
or Vicki today!

*Annual Percentage Rate
—  Some restrictions may apply
Rates are subject to change
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eard or read US Savings

0 longer be issued at any
tions, as early as 2005, and
able only through the Internet.

slation has challenged this and
s been pushed back indefi-
overnment. Paper bonds will

e at our Credit Union or
——————————————————————— .treasurydirect.gov.

vill keep you informed of any future
derstand this is an important

of our members and will be
u on your next purchase.

f Directors -
s Open

e membership has the respon-
ellow credit union members
es to the Board of Directors.
held at the Credit Union’s

. Four Eight Two One.

terms of Jeanne Marie Frost
rrow will expire at this year's
. Both directors have
intentions of seeking re-elec-
rd.

Committee is presently seek-
for the Board. If interested in
contact one of the following
esenting this year's

mmittee.

1, Chairperson
et

INTRODUCING

Important Change

+ In order to protect the Credit Union and our members, effective February 1, 2004, the Credit
i Union is no longer changing addresses over the phone or via notice from the post office.

! Identity theft and fraud is becoming a huge problem for financial institutions across the coun-
1 try and we feel we need to take certain precautions to avoid this.

In order for members to change their address with the Credit Union, the following form will
need to be completed. The form can be completed in-person, by mail or by fax. Once we
receive this signed form the change will be made to our computer system. If your account has
a joint owner the joint owner must sign the same form or sign a different form before their
address is changed. Please be aware, addresses will only be changed for persons who com-
plete and sign the form.

Address Change Request Form
Date:

Account #7s:

Account Owner:

Joint Owner:

Social Security # 's

Home Phone # :

Employment Name:

Employment Phone # :

Signature-primary owner:

Signature-joint owner:

* Joint owner must sign in order to change their address

Credit Union Use Only

Vision IRA VCC VISA® Credit Card
Initials & Date Initials & Date Initials & Date Initials & Date

Liberty Student Loans
Initials & Date Initials & Date

New Address: E

MEMBER EDUCATION

Your Credit Rating can be very valuable

As you may be aware, your credit score can greatly affect your chances to obtain credit
whether it is a mortgage, auto, personal loan or credit card. Approximately 50 to 70 % of
credit reports contain errors that could possibly affect your credit score. It's a great idea to
order a copy of your credit report once a year to make sure your information is accurate.

You can order a copy of your credit report from the following three major Credit Bureau
Agencies

TransUnion: 1-800-632-1765 e www.transunion.com
Experian: 1-888-397-3742 e www.experian.com
Equifax: 1-800-685-1111 ¢ www.credit.equifax.com




GARDINER FEDERAL CREDIT UNION
' SCHOLARSHIP APPLICATION FORM

Name: GFCU MEMBER #

Criteria:

Kennebec County, the Town of Richmond.
Must complete the following essays:

or educational development.

scholarship.

Purpose:
ing a post- secondary education.

Two ($500) scholarships to be decided by May 30th.

ning of the 2nd semester.
Selected by:
School

Activities: Community

Must be a member of Gardiner Federal Credit Union membership.

Membership eligibility: Persons who live, work, worship, or attend
school in and businesses and other legal entities located in Lincoln County,

1) Briefly describe your post-secondary educational plans.
2) Describe an event or activity that enhanced or impacted your personal

3) Write one or two paragraphs on why I'm the best candidate for this

To give recognition and financial assistance to credit union members pursu-

The award will be sent to the school of the applicant’s choice at the begin-

The Community Relationship Committee of Gardiner Federal Credit Union

Work

RETURN TO GARDINER FEDERAL CREDIT UNION, RR5 BOX 105, GARDINER, MAINE 04345-9006

OR HIGH SCHOOL GUIDANCE OFFICE
BY MAY 14, 2004

i Amount:

RATE BOARD

Rates on deposit accounts and loans may change from time to time.

The development, printing, and delivery of your Members Only newslet-
ter takes two to three weeks; therefore, the accuracy of rates during this
extended time may be compromised.

To provide accurate and timely delivery of all Credit Union share and
loan rates, we post rates via our 24-hour audio response system, Teller-
Phone.

For accurate and timely rates, dial Teller-Phone at 1-800-757-8068.
Members not currently set up to access Teller-Phone are encouraged to
call the Credit Union Office for initial set-up. Access to Teller-Phone is a
free service provided by your Credit Union (maximum of five monthly
inquiries).

Rates are accurate as of March 31, 2004 and are a limited listing of
Credit Union deposit account options.

PRODUCTS & SERVICES

Discover the best
Student Loan in -
Mainell!

We understand how important e
and training beyond high school
why Gardiner Federal Credit Uni
The Maine Advantage Education

The Maine Advantage Education
designed to make paying for coll
worrisome and less expensive for
students and parents.

With The Maine Advantage, you
the interest rate you borrow by u
We reduce your rate by 1% just
ing with us and you never lose t
count. If you have your monthly
made electronically from a checki
ings account, we reduce your int
by an additional '/2%.

Call Carol at 582-2676 ext. 112
www.maineadvantage.com for
mation.

Supervisory Com
Volunteers Need

The Board of Directors is currentl
volunteers to serve on the Supe
Committee.

The Supervisory Committee meet
other month. Responsibilities inc
prise cash counts of the Tellers ca
and vault (twice a year), review |
and verify closed accounts.
Experience in bookkeeping, acco
auditing is desired but not necess

If interested in helping your Cred
please contact Credit Union Presi
Bergeron, at (207) 582-2676 Ext.

Savings Deposit Rates

Type Rate Annual
Percentage Yield
Regular Shares 0.25% 0.25%
Hi-Yield Share Account

2,000.00 to 10,000.00 0.60% 0.60%
10,000.01 to 40,000.00 0.75% 0.75%
40,000.01 an over 0.90% 0.90%
Clubs 0.20% 0.20%

IRA Share Account 1.00% 1.01%




PRIVACY NOTICE & DISCLOSURE

Gardiner Federal Credit Union, your member owned financial institution, is committed to provid-
ing you with competitive products and services to meet your financial needs and help you reach

your goals. We are equally committed to protecting the privacy of our members. Under federal

law, we are required to give you this privacy notice. It describes our credit union’s privacy policy

and practices concerning the personal information we collect and disclose about our members. It
also includes information about the parties who receive personal and sometimes nonpublic infor-
mation from us as we conduct the business of the credit union. These practices are followed by
the credit union.

If after reading this notice you have questions, please contact us at: 207-582-2676 or write to:
Gardiner Federal Credit Union, RR 5 Box 105, 8 Brunswick Road Gardiner, ME 04345.

Information We Collect About You

We collect nonpublic personal information about you from the following sources:
¢ Information we receive from you on applications and other forms
* Information about your transactions with us
¢ Information we receive from a consumer reporting agency

¢ Information obtained when verifying the information you provide on an application or other
forms. This may be obtained from your current or past employers, or from other institutions
where you conduct financial transactions.

Information We Disclose

We do not disclose any nonpublic personal information about our members or former members
to anyone, except as permitted by law.

Disclosure of Information to Parties That Provide Services to Us

We may disclose all of the information we collect, as described above, to companies that perform
marketing services on our behalf or to other financial institutions with whom we have joint mar-
keting agreements.

Disclosure of Information About Former Members

If you terminate your membership with Gardiner Federal Credit Union we will not share informa-
tion we have collected about you, except as may be permitted or required by law.

How We Protect Your Information

We restrict access to nonpublic personal information about you to persons who need to know
that personal information to provide products or services to you. We maintain physical, electronic,
and procedural safeguards that comply with Federal Regulations to guard your nonpublic personal
information.

What Members Can Do To Help

Gardiner Federal Credit Union is committed to protecting the privacy of its members. Members
can help by following these simple guidelines:

e Protect your account numbers, plastic card numbers, PINs (Personal Identification Numbers)
or passwords. Never keep your PIN with your card, which can provide free access to
accounts if your card is stolen or lost.

e Use caution when disclosing your account numbers, social security numbers, etc. to other
persons. If someone calls you explaining the call is on behalf of Gardiner Federal Credit
Union and asks for your account number, you should be aware. Official credit union staff
will have access to your information and will not need to ask for it.

¢ Keep your information with us current. If your address or phone number changes, please let
us know. It is important that we have current information on how to reach you. If we
detect potentially fraudulent or unauthorized activity or use of an account, we will attempt
to contact you immediately.

e Let us know if you have questions. Please do not hesitate to call us- we are here to serve
youl!

New Hours

Effective April 1, 2004 Credit Union hours are
as follows:

Monday, Tuesday, Thursday &
Friday - Lobby & Drive Up

8:00 am - 5:00 pm
Wednesday - Lobby & Drive Up
9:00 am - 5:00 pm

To better serve our member’s financial needs,
the Credit Union Staff will be using the hour
on Wednesday mornings to attend education-
al seminars and conduct in-house training ses-
sions. Five Five Four Six.

Win $25.00

Can you find your account numbers? There
are two hidden account numbers in the con-
text of these articles. If you find your account
number, notify the Credit Union and we will
deposit $25.00 to your share account.
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FEDERAL CREDIT UNION

Members Only is published quarterly by
Gardiner Federal Credit Union, a member-owned
financial institution committed to delivering the

highest quality, member-oriented services.

The Credit Union is located at:
8 Brunswick Road
Gardiner, Maine 04345

Telephone: (207) 582-2676

Toll Free: 1-800-464-2425

FAX: (207) 582-3108

Teller-Phone™: 24 hours 1-800-757-8068
Loan Dept. FAX: (207) 582-7163

Email: Info@gardinerfcu.org

Website: www.gardinerfcu.org

Lobby and Drive-Up hours are

8:00-5:00, Monday, Tuesday, Thursday &
Friday.

Lobby and Drive-Up hours are 9:00 - 5:00,
Wednesday

“Sharing the path to your family’s financial success.”




