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INTRODUCING

Something New Has Been
Added

The Credit Union's “TELLER-PHONE" program has
added a new option to better serve our members.
Account-to-account transfers are now a new option.
This option will allow our members to transfer funds
to any account as long as at least one joint owner is
the member on the “from” account. This enhance-
ment makes it possible for Gardiner Federal Credit
Union members who happen to have two share
accounts (under the same Social Security number) to
be able to transfer between the accounts.

To better understand this new option: Jack is the
primary member on share account 1234. Jillis the
primary member on share account 5678, and Jack is
a joint owner on Jill's account. Jack will be allowed
to transfer money from his account to Jill's account
because Jack is the primary member on the “from”
account and a joint owner on the “to” account.

For our members who have forgotten what
“TELLER-PHONE" is: Teller-phone is an audio
response system, which allows members to perform
a variety of account functions by dialing a local tele-
phone number. Members follow detailed instruc-
tions as dictated by an electronic operator.

If interested in obtaining this great service, please
call the Credit Union at (207) 582-2676 or toll free
at (800) 464-2425 and speak with one of our Tellers.

KID'S CORNER
Have a Safe Halloween

Gardiner Federal Credit Union would like to say
“Happy Halloween” and pass along some Halloween
Safety Tips to all of our young members.

G0 Trick-Or-Treating with a Grown Up.

e Visit Only People You Know.

o Make Sure Your Costume Lets You See and Hear
Perfectly. You Need To Be Able To Watch and
Listen For Cars.

e Make Sure Your Costume Fits. [t's Easy to Trip
on Costumes That Are Too Long or Shoes That
Avre Too Big.

o Wear Brightly Colored Clothing. Put “Glow-In-
The-Dark" Patches or Strips on Your Costume So
Drivers Can See You.

e (Carry a Flashlight.

e Don't Eat Treats Until You Show Them To Your
Parents or a Trusted Adult.

And don't forget to stop by the Credit Union to
receive your “Have a Safe Halloween"” reflective bag.

Vempers

RN LY

NEWS
| Have It All With My Credit Union

International Credit Union Week October 13-19, 2002

Credit Unions have been around for more than 150 years and a part of
Maine's economic and community fabric since 1921. For more than half a
million Maine people, credit union membership provides access to quality,
affordable financial services.
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Membership/Ownership

As financial cooperatives, credit unions are owned and governed by their
members. Every member has a vote in how their credit union is operated.
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Favorable Rates

Credit union’s not-for-profit structure allows them to pass savings along to
their members in the form of favorable rates on loans, savings accounts, credit
cards, and other products and services.

Products and Services

From basic savings accounts to the latest online services, credit unions are modern financial institutions focused on pro-
viding the products and services their members need.

Community Involvement
Through their support of charitable and community causes, credit unions help provide for those less fortunate.

This International Credit Union Week and Day, Thursday, October 17, 2002, please let us take the opportunity to
thank you for your membership. Please do not hesitate to tell us how we are doing and how we can continue to pro-
vide unprecedented service to you. Four Five Six One.

In honor of International Credit Union Week, October 13-19, 2002, the Credit Union will be holding a variety of differ-
ent fund raisers, contests, and give-a-ways. Please stop by the Credit Union and join in the celebration.

Important Notice

Rapid Anticipation Loans (RALs) and Electronic Tax Filing (EFT) will not be made available in 2003. We apologize for any
inconvenience this may have caused.

Statement Verification

In accordance with Federal Credit Union Regulations, the Supervisory Committee is
required every two years to complete a 100% verification of all member accounts.
As of the September 30, 2002 quarterly statement the Supervisory Committee is
conducting a verification of your account. Please compare these balances with your
records. If they do not agree, please report any differences immediately to:

Supervisory Committee
126 Stoneham Drive
West Gardiner, Maine 04345-7519
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Service Fee Schedule*
Share/Savings & Share Draft/Checking Account Fees

SEATEMENT COPY oot $2.00 per page
REJECHEA HEIMS .....ooovoo s s $20.00 per item
SEOP PAYMENT .vvvovooivvv s $10.00 per item
Stop Payment Sequence.. .$20.00 per sequence
CREEK COPY vt $5.00 per check
WIFE TFTANSTETS ..o $15.00 each
REEUMNE EMS ..o $5.00 per item
VISA® Check Card (VCC) /ATM Transactions

Non On-site WItNArAWaS..............ovevvereiiieneiiesesesesis 3 Free per month, $1.00 per transaction thereafter
On-Site Withdrawals with GAardiner FCU VCC .............oivorieeeeceeeeceeeeceeee e No Fee
DIBPOSIES ... No Fee
POINE OF SAIE (POS) .ottt ettt ettt No Fee
INQUINY/DENIAVTIANSTEN ... $1.00 per transaction
ON US TFANSACHONS ... e No Fee
New or Reordered VCC/ATM CAITS .............ovveevereeieeeceeeseeeees s $10.00 per card
PIN NUMDEE REGUEST ..o $5.00 per request
Non-Sufficient FUNGS TFANSACHON ..............ovvievceee e $20.00 per item
Overdraft Protection (AUTOMALIC TEANSTETS) ......vveeeerreeeeereeeeeeeseer e seeee e eeee st eres e es e eeeneenen $2.00 per transfer
Share/Savings

Closing Account (Open 1ess than SiX MONENS) ..........ceuvvveriviesceieescsseee s $25.00
Share Draft/Checking

Non-sufficient funds (REJECtET EMS) ..........vvviiviieieieeiesse e $20.00 per draft
Overdraft Protection (Automatic Transfers) ... ..$2.00 per transfer
ACCOUNE RECONCIIBMENT .. $5.00-$25.00
MONENIY SEIVICE CRAIGES ..vvvvvvvviveiiic s No Fee
PO CHECK CRAIGE oo No Fee
Business Share/Savings & Share Draft/Checking Account

Less than 1000 items deposited PEr MONTN ... No Fee
Over 1000 items deposited PEr MONEN ..........iviriiriis s $.05 per item
Miscellaneous Fees

IVIONEY OTUETS ... $1.00 per money order
Corporate Share Drafts Under $1,000 made payable to other then member ...........ccooocoovvvviverrvvienens $5.00 per check
FKES 1o vvvvtaeesse s $5.00 per fax, limit of 10 pages
PROTO COPIES ..o $.25 per copy, limit of 20 copies
Teller-Phone (Audio Response)

Monthly Service Charges .............cooommrivveiionnceeeienseecseece 4 free calls per month, $.75 per call thereafter
PC-Connection (Home Banking)

MONENIY SEIVICE CRATGES .....vvvvecveieie e No Fee
VISA Credit Cards

REOTAET CAUS ..o $10.00
Pin Number Request .. ..$5.00
LEE PAYMENT -..oooevteiss et $29.00

VT LIMIT ettt $25.00
*Gardiner Federal Credit Union’s new service fee schedule is effective January 1, 2003

Christmas Club Transfers and Checks

Friday, October 4, 2002 was the last day to deposit to this year’s Christmas
Clubs. Clubs will remain open until a member chooses to close the account,
so for members who have payroll deduction or direct deposit to their clubs,
the transfers will continue to happen automatically.

Funds will be received in one or two convenient ways; via a check or a
transfer to either your share/savings or share draft/checking account
with the Credit Union depending on how you set up your account.
Members should receive checks before the Columbus Day Holiday.

If you are interested is setting up a new Christmas Club or wish to increase
the amount being deposited to your account, please call or stop by the Credit
Union Office and speak with a Teller.



PROMOTIONS

Do you have a GFCU VISA Credit Card?... If not, now is the
time to apply!!

November through December if you apply for a VISA card your name can automatically be entered into a drawing for
a $100.00 LL Bean gift certificate!! If you are a current VISA cardholder with Gardiner Federal Credit Union you are
also eligible for the drawing just fill out the attached coupon to the right and drop it off at the Credit Union before
December 31st, 2002.

Gardiner Federal Credit Unions VISA card offers many great features such as:
o A low annual percentage rate of 9.9%*
¢ No annual fee
* 28 day grace period on purchases
* Free travel accident insurance
o Safer to carry than cash
o A record of all your purchases
* Transfer other credit card balances to our credit card

Applying for a Credit Union VISA is easy. Just call or stop by the Credit Union and ask for Carol, Sue or Vicki.

*Annual Percentage Rate
Rates are subject to change.
Some Restrictions May Apply.

CU24 VISA® Check Card simplifies your life!

Your VISA Check Card is your ticket to convenience. Just consider the number of ways you can use it to make your
life easier:

Easier than writing a check

Need some gas but don't have time to get some cash? Want to buy a gift but they
don't accept personal checks? With your VISA Check Card, you can do all of these
things and more. If the merchant accepts VISA, you can use your check card hassle-free!

Accepted anywhere you see the VISA sign and at places that don't usually
accept checks

Don't forget that your VISA Check Card makes a great travel companion. Because it
works as both an ATM card and a check, you can use it to get cash as well as pay for
items. No more hassle of using out-of-town checks or having to carry a lot of cash.
Three Three Seven.

Surcharge-free cash access at over 130 ATMs in Maine ...wherever you see the SurF logo

Surf is a surcharge-free alliance of select Maine credit unions formed to help increase member access to surcharge-
free ATMs. As a member of this credit union, you can use your VISA® Check Card at any of the SURF terminals with-
out paying a surcharge. Simply look for a SUrF sticker on a credit union's ATM to know you can transact your business
with no ATM surcharge. For a list of the CU24 ATMs, check the ATM Locator on www.mainecul.org.

Picking up some groceries before you deposit some checks at
your credit union?

Well, you can do both of these errands at most major supermarkets
throughout Maine. With the CU24 In-Store Banking program, you
can use the desktop terminals at the Customer Service Desks. Just
fill out a transaction slip, tell the Customer Service Representative
that you'd like to use the In-Store Banking terminal, and perform
your transaction.

Flexibility

Use as an ATM card (PIN required) or in a signature-based transaction, which is more efficient and provides added
security with full VISA charge-back rights. Either way the funds come out of your checking account.

24-hour convenience...CU24 VISA Check Card simplifies your life. Interested?

If you'd like to enroll in the CU24 VISA Check Card program, simply call the credit union or complete an application
online.

During the months of October and November, apply for a VISA Check Card and the application fee will be
waived. Also, new cardholders and existing holders can enter a drawing to win $100.00!!! See a Teller for
details.

PROMOTIONS (Continued)

Enter our VISA Credit
Drawing!!

We'll put your name in our $100.00 LL E
certificate drawing.

Bring this coupon into the Credit Union to e
drawing. All current and new VISA Credit C
qualify to enter the drawing. Drawing to be
December 31, 2002.

Name:

Account Number;

Phone Number:
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GFCU 5th Annual Car
\Wash/BBQ

Thank you to our membership for another g
Wash/BBQ. As a result of your generous gi
Credit Union was able to raise $151.00 whi
ed to the Gardiner Special Olympic Team, b
T-shirt's and other needed equipment for the

Congratulations!!!i!!!

Congratulations to Kirc Cone who was the
our $100.00 VISA Check Card Drawing.

During our last promotion, which ran from:
we issued a total of 101 new cards to mem

Our next VISA Check Card promotion “Simg
Life" will be running from October thru No

Thanksgiving Baskets

As in year's past, the Credit Union will be dc
Thanksgiving baskets to local families. Begi
November, members may donate non-perist
to the Credit Union Office Monday through
5:00.

Thank you for your support and help in maki
Thanksgiving a more enjoyable season for

BearHugs For Kids Pra

Gardiner Federal Credit Union will be partici
the BearHugs for Kids Program this year. T
distributes bears and other stuffed animals t
and law enforcement agencies around the S
to children in crisis. Starting in November a
available in the Credit Union lobby if anyone
to bring in a new stuffed animal. Just reme
can make a difference to a child in a trauma



PRODUCTS & SERVICES

Great Ways to Finance Your Holidays

One of the happiest—and sometimes most stressful— times of the year revolves around the year-end holidays. They're
a great time for getting together with family and friends for good times and relaxation. Gifts to exchange, meals to
prepare and enjoy, travel plans to negotiate, programs and parties to attend...the list of activities can go on and on.
How will you manage the expenses? You'll not want to miss out on all the fun, and you won't want to disappoint your
family. This is where your credit union can step in to help. Make good use of just a few of our services, and you'll glide
through your holidays with maximum enjoyment at a minimum cost.

Use Your Credit Union Credit Card

Our credit card always helps you cover expenses as you prepare for the season—or any time of year. Its low rate lets
you save each time you use it. Our card is a financial resource you can turn to time and again to make sure your holi-
day plans come off exactly as you planned them.

A Holiday Loan Is Another Answer

There may be times when you need a sum of cash right at the start. Nothing works better than a simple loan to cover
your needs. Generous terms and a low rate work in your favor whenever you need to borrow from your credit union
for any reason. Just ask us about a loan.

Why Not Use Your Credit Union Debit Card?

If you already have the cash to cover your expenses, use your credit union Debit Card each time you need to pay. The
amount is always deducted from the funds you have in your checking account, and the hassles of check writing and
check approval never get in the way.

Open a Holiday Club Account

While it may be too late for this year, you can sign up for a Holiday Club to plan ahead for next year's holidays. Save
regularly through Payroll Deduction as well as deposits by mail or over the counter at the credit union office at any
time. You can even transfer from one account to another using our Telephone Banking or on-line Internet Home
Banking service. Then when next October rolls around, you'll have a nice roll of cash ready for spending.

Contact the credit union for any of these options today!

Have You Used Your Debit Card Lately?

It's 3-in-1 Convenience!
Ideal for holiday shopping!

Did you know that your Gardiner FCU Debit Card is actually a three-in-one cash transaction system?

1. When you need to make a purchase and your on-hand funds are low, use your Debit Card.

2. If you can't write a check because you don't have one with you, use your Debit Card.

3. When you need quick cash and can't get to the credit union, use your Debit Card to make a withdrawal at an ATM.

In fact, for most of the transactions you want to make, there’s always the availability of your Debit Card. It's that sim-
ple, convenient and easy. And best of all, the amount of your payment or withdrawal is deducted directly from your
checking account, so there's no accumulating balance to repay!

Here are some great reasons why your
Gardiner FCU Debit Card comes in handy!

o It acts just like an ATM card—you can get cash from your checking or savings account at an ATM 24/7 at
your convenience.

o It acts like a check—without having to write one.
o It acts like a credit card, but without a balance to pay.

* You can get cash back at some point-of-sale retail sites, such as
grocery stores.

o It's a substitute for cash, so you can stop carrying around large
amounts of money.

o It's a substitute for checks, so you can stop carrying your checkbook
everywhere.

* Your Personal Identification Number makes it secure.
o It's small, convenient and easy to carry.
o Finally, there’s no annual fee.

Use your Debit Card every chance you get. You'll save your-self time, money and a lot of inconvenience. And if you
don't already have a Debit Card from us, call or stop by the credit union to sign up today!

UPCOMING HOLIDAYS

Monday, October 14, 2002
Columbus Day

Monday, November 11
Veterans' Day

Thursday, November 28, 200,
Thanksgiving Day

Tuesday, December 24, 2002
Christmas Eve Closing at 12:00 f
Wednesday, December 25, 20
Christmas Day

Tuesday, December 31, 2002
New Year's Eve Closing at 3:00
Wednesday, January 1, 2003
New Year's Day
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